
IMPORTANT INSTRUCTIONS FOR PAPER ID 53133 

1. Attempt any 5 part out of the given 10 from question No. 1. 

2. UNIT V (Question No.  8 & 9) be treated as deleted or null & void. 

3. Attempt any 04 questions from question No. 2 to 7. 
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Note : Attempt Five questions in all. Q. No. 1 is
compulsory. All questions carry equal marks.
dqy i k¡p i z' uksa ds mÙkj nhft ,  A i z' u Ø- 1
vfuok; Z gSA l Hkh i z' uksa ds vad l eku gSa A

Unit I
bdkbZ I

1. (a) Name any one Central Personnel Agency.
fdl h dsUnzh;  dkfeZd , t sUl h dk uke crkb, A

Unit III

bdkbZ III

4. What do you mean by recruitment ? Discuss
methods of recruitment with their merits and
demerits. 15

HkrhZ dk vFkZ vkSj HkrhZ ds rjhdksa o ykHk&nks"kksa
dk o.kZu dhft , A

Or ( vFkok)

5. Define Promotion and discuss methods of
Promotion. 15

i nksUufr dk vFkZ vkSj bl ds vk/ kjksa dk o.kZu
dhft ,  A

Unit IV

bdkbZ IV

6. Define Morale. How can it be built up ? 15

eukscy dk vFkZ crkb,  vkSj bl dk fuekZ.k dSl s
fd; k t k l drk gS \

Or ( vFkok)

7. Elaborate the features of civil services. 15

yksd l sokvksa dh fo' ks"krkvksa dk o.kZu dhft ,  A
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(b) What is the purpose of Personnel
Administration ?

dkfeZd i z' kkl u ds mn~ns' ;  crkb,  A

(c) Give one principle of Personnel
Admninistration.

dkfeZd i z' kkl u dk , d fl ¼kUr fyf[ k,  A

(d) Write two areas (functions) of Personnel
Administration.

dkfeZd i z' kkl u ds nks dk; Z crkb,  A

(e) Write one feature of Personnel
Administration.

dkfeZd i z' kkl u dh , d fo' ks"krk crkb,  A

(f) Name the biggest problem being faced by
civil services in Public Administration.

yksd l sokvksa dh i zeq[ k l eL; k crkb,  A

(g) Principle of 'Merit' was followed in
England in which year ?

baXySaM esa ;̂ ksX; rk i z.kkyh* dks fdl  o"kZ v i uk; k
x; k \

(h) Efficiency of Civil Services depends on
which factor ?

yksd l sokvksa dh dq' kyrk fdl  ckr i j  fuHkZj
djrh gS \

(i) Training for IPS services is given at which
place ?

IPS l sokvksa dk i zf' k{k.k fdl  LFkku i j  fn; k
t krk gS \

(j) Define the meaning of Promotion.

i nksUufr dk vFkZ crkb,  A
2×10=20

Unit II

bdkbZ II

2. Define Personnel Administration and explain its
significance. 15

dkfeZd i z' kkl u dk vFkZ vkSj egÙo crkb,  A
Or ( vFkok)

3. What do you mean by Motivation ? Why is it
important in Administration ? 15

vfHki zsj.kk l s vki  D; k l e>rs gks \  i z' kkl u esa
bl dh D; k egÙkk gS \
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Unit V

bdkbZ V

8. Explain the different types of personnel systems
with their merits and demerits. 15

dkfeZd i z' kkl u ds fofHkUu i zdkjksa dk o.kZu
dhft , A

Or ( vFkok)

9. Explain the concept of Bureaucracy and its
types. 15

ukSdj' kkgh dk vFkZ vkSj i zdkjksa dh O; k[ ; k
dhft , A
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